Welcome to YorMed

YorMed has been trusted with looking after patients across Yorkshire for over 10 years. With our HQ in the
City of York, we cover a wide area, providing high standards of care and service. We are a reliable provider,
experienced in working with both public and private organisations, and tailoring provision to meet their
needs.

We would be delighted to hear from you to discuss your requirements. We look forward to working with you!

AT

Ashley Mason

Chief Officer & Registered Paramedic
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Patient Transport Services

We provide ambulance transport solutions for the NHS, Local Authorities, Councils, Social Services, and the
Private Sector; and we specialise in:
e Hospitals and other medical facilities, including admissions, interfacility transfers and
discharges

e Nursing Homes, Care Homes and Respite Care Centres

e Appointments, including when a client may need a return journey home afterwards
e | ong distance travel

e Airports

e Transfer of a client in their own home - for example to new bed facility downstairs

Our fleet of modern vehicles provide safety, comfort and flexibility to the client’s needs:
Car Vehicles
Modern, spacious saloon cars for walking patients

Wheelchair Accessible Vehicles

Ambulances fitted with a ramp and floor tracking. Patients can travel safely and securely without having to
transfer from their own wheelchair

Stretcher Vehicles

Modern high-spec vehicles, with stretcher facility and additional seating for an escort such as a carer or
family members

Bariatric Vehicles

State of the art vehicles equipped with the Ferno Megasus stretcher. This option enables us to transport
heavier or larger patients both comfortably and securely. For more information please see the Bariatric
Transport Services section of the brochure

All our non-emergency staff undergo the following training:
¢ Intensive Ambulance Care Assistant Course, including driver training
e Enhanced DBS (Disclosure and Barring Service) checks
e Emergency First-Aid
¢ |nfection control
e Patient handling
e Health and Safety Awareness
e Dementia Awareness
e Safeguarding Vulnerable Adults and Children
e AED (automated external defibrillator) training
e Oxygen Therapy

For further information please contact us on 01904 819
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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Nursing Homes Ambulance

Transport Services

YorMed'’s experienced, highly trained staff and fully equipped vehicles make conveying you or your loved
one a stress-free experience.

We specialise in providing the below services both locally and nationally:
e Highly trained, experienced, ambulance crews
e Modern vehicles
e Stretcher facility
e Bariatric stretchers for larger clients
e Spacious saloon car option
e Wheel chair accessible vehicles
e Facility to cater to bed bound clients
e Facility to cater to clients with memory impairment and dementia
e Limited amount of luggage/equipment can be accommodated
e From home to Care/Nursing Home environment
e Transfers to and from respite care
¢ Available for hospital and any other appointments
e Short notice transfers
e Evenings and weekend availability

For further information please contact us on 01904 819018
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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Bariatric Transport Services

YorMed has been undertaking specialist bariatric patient transportation since 2012, and is committed
to providing a safe dignified transport solution to those whose weight or condition requires this kind of

specialist transport. Our equipment and vehicles are capable of safely conveying clients weighing up to
400Kgs or 63 stones.

What we provide:
e Two dedicated bariatric ambulances
e Ferno Megasus specialist bariatric stretchers

e Experienced crews, all trained in manual handling (further staff training information can
be found in the Patient Transport Services section of the brochure)

e [ong distance transport
e Short notice transport
e Qut of hours transport

For further information please contact us on 01904 819018
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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End of Life and Palliative Care

Transport

YorMed has provided transport for Palliative Care and End of Life patients since 2011, and offers a flexible,
dignified, safe and compassionate service for those approaching end-of-life.

What we provide:

e Modern, comfortable vehicles, equipped with a stretcher and additional seating for up
to three companions or carers

e Experienced staff with additional training in working with End of Life and Palliative
patients (further staff training information can be found in the Patient Transport Services
section of the brochure)

e Oxygen Therapy, including High Flow

e Short notice transport

e |ong distance transport

e Qut of hours transport

e Comfortable stretcher with pressure-relieving mattress

e A flexible and responsive service allowing patients to reach their preferred place of care
with the minimum delay

For further information please contact us on 01904 819018
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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YorMed has extensive experience in providing medical cover at events around the country. From major
sporting fixtures (including The Cancer Research Race for Life, Tour de Yorkshire, Henley Festival and the
BUCS Cycling Championships) to exhibitions, music festivals, street carnivals, and local community events

Our resources include:
e Skilled staff ranging from first-aiders to paramedics, nurses and doctors
e Professionally equipped ambulances and rapid response cars
e Cycle Responder units
¢ Mobile treatment tents
e Mobile command centres
e GPRS radio communications
e Stretchers, carry-chairs, defibrillators, oxygen therapy and Entonox (gas & air)

Whatever stage you are at in planning your event please feel free to contact our events team who will be
very happy to provide advice and discuss options with you

For further information please contact us on 01904 819018
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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First Aid Training from

the Professionals

Our qualified and knowledgeable instructors provide a broad range of courses designed for the workplace,
healthcare environment, and outside of work

With many years of experience YorMed's instructors are always able to answer questions and reflect with
students on real life incidents and situations.

Courses can be provided at our training centre in York, or we can come to a venue that best suits your
requirements

Workplace First Aid

We offer a range of first aid courses to suit the needs of your workplace, and they can be taken at our
training centre or at a time and place that suits you
e Emergency First Aid at Work (1 day)

e First Aid at Work (3 day)

e First Aid at Work Requalification (2 day)

e First Aid at Work Annual Update (1/2 Day)

e CPR & Emergency First Aid (1/2 Day)

e CPR & use of Automated Defibrillator (AED) (2 hrs)

-~ www.yormed.co.uk


www.yormed.co.uk

First Aid Training from

the Professionals

Health Care Training Courses

Designed principally for GP Surgeries, Dental Surgeries, and Nursing Homes these courses are ideally
suited for Health Care Professionals and support staff such as receptionists, dental nurses and carers.
e Annual Resuscitation Training (2hrs)

e Basic Life Support

e Use of Automated Defibrillator

e Anaphylaxis Management (2hrs)
e Use of Emergency Oxygen (2hrs)
e Safeguarding

e Moving and Handling

Childcare
This course is suitable for those caring for babies or children in a professional setting, including nursery
workers, nannies, child-minders and au pairs

e Paediatric Emergency First Aid (1 day)

e Paediatric First Aid for Childcare — EYFS/Ofsted syllabus (2 day)

e Paediatric First Aid Annual Update (1/2 Day)

e Paediatric Emergency Life Support (2hrs)

We can develop and deliver a range of tailor made Continuing Professional Development (CPD) sessions
and produce online learning packages to support your staff to stay compliant. Please email us for more
information.

For further information please contact us on 01904 819018
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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CONTACT US

YorMed
Little Hallfield Road
York
YO31 7XP
Telephone: 01904 819018
email info@yormed.co.uk
or visit our website at www.yormed.co.uk
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